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1. What is Mobi-ID, and what is Mobi-ID 2.0? 

 
Mobi-ID is an online access portal to access all services within Bovemij or one of its 

subsidiaries. Your login details are personal (as an employee you take these details 

with you when you change employer).  

1.1. Mobi-ID 2.0 

The Mobi-ID application has received a major upgrade. Mobi-ID 2.0 is more user 

friendly and easier to understand. We have renewed Mobi-ID to continue to give you 

the best experience in the future. We listened carefully to the wishes of the users and 

incorporated them where possible. Mobi-ID 2.0 puts convenience and self-service 

first! 

1.2. For whom is Mobi-ID 2.0 available? 

Mobi-ID 2.0 is currently only available for viaBovemij.nl and the ENRA Dealer Portal. To 

log in you need a new Mobi-ID 2.0 account.  

 

1.3. New account for Mobi-ID 2.0, old Mobi-ID account remains active 

(for now) 

Do you also make use of RDC applications, mijnOndernemersportaal, or the Advice 

Tool from viaBOVAG.nl? This means that you need two Mobi-ID accounts for the time 

being. The old Mobi-ID account for the RDC applications, mijnOndernemersportaal, 

and Advice Tool, and the new Mobi-ID 2.0 account for viaBovemij.nl and the ENRA 

Dealerportal.  

In the future we will migrate all old Mobi-ID accounts to Mobi-ID 2.0 and you will have 

one login again. 

1.4. How does Mobi-ID 2.0 work? 

In this manual we take you through the way of working with Mobi-ID 2.0. We explain 

how to create your Mobi-ID 2.0 account, what to do if you have forgotten your 

password and how to change your personal information.  
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2. Create a new Mobi-ID 2.0 account 
 

You want to get started with one of our services for which you need a Mobi-ID 2.0! To 

create an account, the administrator of your company will send you an invitation. 

You will receive this invitation by email. 

Important to know:  

- You will receive the email from no-reply@mobi-id.nl (check your spam inbox 

as well). 

- The link in the invitation is only valid for 14 days. 

 

Click on the link ‘Accept invitation’ in the email: 

 

  

mailto:no-reply@mobi-id.nl
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After you have clicked on the link in the email, a new window will open. Click 

‘Continue’.  

 

 

Then, enter the verification code you received by SMS. You will receive an SMS on 

the mobile number provided by the Administrator of your company during the 

invitation process.  

 

Click ‘Continue’. 



 
 
 

6 
 

Then, click on ‘Create a Mobi-ID 2.0’.  

 

 

You have a choice to either continue with the current email address from which you 

received the invitation, or choose a different email address to connect to your new 

Mobi-ID 2.0 account.  
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Clicked on ‘Choose a different email address’? You will receive a new invitation per 

email and start from the beginning at page 4 of this manual. 

Clicked on ‘Continue’? You can choose your username on the next screen. 

 

Next, set your password and press ‘Continue’. 
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Almost there! Enter your personal data and agree to the Privacy Policy and Terms of 

Use. Finally, click on ‘Continue. 
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Your Mobi-ID 2.0 account has been successfully created. You can now log in. Click 

on ‘Go to Mobi-ID 2.0’ to log in and view your profile.  
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3. Log in with Mobi-ID 2.0 
 

You have now created a Mobi-ID 2.0 account. Do you want to log in to manage 

your Mobi-ID 2.0 account? Log in via http://inloggen.mobi-id.nl/mobiid/login. The 

screen below will be shown. Enter your Username and Password here. Click on ‘Log 

in’. 

 

 

 

  

http://inloggen.mobi-id.nl/mobiid/login
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4. Forgotten your Username? 
 

Have you forgotten your Username? Click on ‘Forgot username’ below the green log 

in button. 

 

 

 

Fill in your email address and click ‘Continue’. 
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You will now receive an email containing your Username.  
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5. Forgotten your password? 
 

Have you forgotten your password? Click on ‘Forgot password’ below the green log 

in button.  

 

 

Enter your Username and click ‘Continue’ to recover your password. 
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Choose whether you want to reset your password via SMS or email. 

 

 

Did you choose email? You will then receive an email with a link to reset your 

password. In addition to your inbox, check your spam inbox as well. 

Click on ‘Reset your password’.  
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Did you choose SMS? Fill in the verification code and click ‘Continue’. 

 

 

Choose a new password and click ‘Continue’. 
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You can now choose whether or not you want to log out on every device where you 

are still logged in. 

 

You have changed your password and can log in again with your Mobi-ID 2.0. 

 

 

  



 
 
 

17 
 

6. Change profile information 

 
You are logged in with your Mobi-ID 2.0 account and want to change your 

username and profile details. Click on the three dots next to your profile information 

(on the right). The three dots become visible when you hover your mouse over your 

profile data.  

 

 

Click on ‘Edit’. 
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Change your Username and click on ‘Save’. 
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7. Change password 
 

Are you logged in with your Mobi-ID 2.0 account and do you want to change your 

password?  

Click on ‘Security’ on the left hand side of the screen. 

 

 

Click on ‘Manage password’. 
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Fill in the requested information and click on ‘Save’. 

 

 

You will get a confirmation when your password is successfully changed. 
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You will receive a confirmation email after changing your password. 

 

 

 

 

8. Do you have any questions? 
 

Do you have other questions or need help using Mobi-ID 2.0? Check out the 

Delegated Administrator Manual for Mobi-ID 2.0. It will explain the following questions 

in detail: 

1. What is a Delegated Administrator and what can you do with this role? 

2. How do you become a Delegated Administrator in Mobi-ID 2.0? 

3. How do you manage the Administrator Screen in Mobi-ID 2.0? 

4. How do you invite a user in Mobi-ID 2.0? 

5. How do you change roles or unlink a user in Mobi-ID 2.0? 

6. How do you add/remove/change a Delegated administrator in Mobi-ID 2.0? 

Do you have other questions? Please contact our service desk by sending an email 

to servicedesk@mobi-id.nl. We are happy to help. 
 

mailto:servicedesk@mobi-id.nl
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